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Pedalino, Ed and Victor U, Gamboa. 
Behavior modification and absenteeism: intervention in one industrial setting. 
Journal of applied psychology, 59:694-698, December 1974, 


Descriptors: *Absenteeism control / *Behavior modification / Research / 
*Incentive awards / Blue collar workers / Participation. 


2-2 S/I 


Raven, R. E. 
The frontiers of work study--3, absenteeism. Work study (Gt. Brit.), 22:44-50, 
January 1973. 
Descriptors: *Absenteeism control / *Absenteeism records. 
AUTOMATIC DATA PROCESSING PERSONNEL 
2-3 
Matthies, Leslie and Ellen Matthies. 


How to pick the top training methods. 
December 1974. 





Journal of systems management, 25:18-22, 


Descriptors: *Systems analysts / *Training methods. 
2-4 
Wilkerson, W. E. 


Concept one. Journal of systems management, 25:24-25, December '974. 


A look at the responsibilities of the management systems developer and the 
qualities needed for success. 


Descriptors: *Systems analysts. 
2- 5 
Wille, Edgar. 
Training to make the most of the computer, Personnel management (Gt. Brit.), 
6:35-374, October 1974, 


Descriptors: *Automatic data processing personnel--Training. 
CHANGE, ORGANIZATIONAL 
2-6 
Argyris, Chris. 


Behind the front page; organizational self-renewal in a metropolitan 
newspaper. San Francisco, Jossey-Bass, 1974. 305p. 





1d72.9 .Ar3b 


Descriptors: *Change, Organizational--Case studies / Research / *Newspapers-- 
Case studies. 


2-7 Id72 .F85t 
Franklin, Jerome L. 
Two approaches to organizational development: a conceptual framework 
based on judgments of valid information. Washington, American Psychological 
Association, 1974, 28p. (Journal Supplement Abstract Service Ms. no. 707) 


Descriptors: *Organization development. 
2- 8 
Grossman, Lee. 


The change agent. New York, AMACOM, 1974. 168p. 


Id72 .G9lc 


Descriptors: *Change agents / *Change, Organizational. 
2-9 
Keane, John G, 


Anticipatory intelligence: plea and plan. 


Vital speeches of the day, 41:185-189, 
January 1, 1975. 


Descriptors: *Change, Organizational / *Planning/ Information sources. 





CHANGE, ORGANIZATIONAL (Cont'd) 
2-10 
Lippitt, Gordon L. 


Transition management--coping: part l,. Management world, 4:28-32, January 
is75. 





Descriptors: *Change, Organizational / Situational management / 
"E concept" / Existential pragmatism / *Organizational structure / *Leadership 
style. 
2- ll 
Margerison, Charles. 
Industrial relations and organization development. Industrial relations journal 
(Gt. Brit.), 5:18-26, Autumn 1974, 


Descriptors: *Change, Organizational--Case studies / *Organization development / 
*Industrial relations / Collective bargaining / *Executives--Characteristics / 
*Personnel administration / Great Britain, 
2-12 
OD practice and theory, Journal of applied behavioral science, 10:476-554, 
October-November-December 1974, 

Contents: The gap between OD practice and theory--and publication, by Marvin R. 
Weisbord; Organizational development: some problems and proposals, by Robert L. 
Kahn; A longitudinal study of flexi-time effects: some consequences of an OD 
structural intervention, by Robert T. Golembiewski, Rick Hilles and Munro S. 

Kagno; Interorganizational information sharing: a successful intervention that 
failed, by L. Dave Brown, John D. Aram and David J. Bachner. 


Descriptors: *Organization development / *Change, Organizational / *Flexible 
working hours / Research /. *Problem solving--Case studies. 


2- 13 M-Film 
Pohl, Ronald L. 
The impact of organization development on the corporation. Ann Arbor, Mich., 
University Microfilms, 1974. 175p. 
Master's thesis, Florida Atlantic University, 1974. 


Descriptors: *Organization development / Research. 
2- i4 
Sneath, Frank. 


Keeping up with organizational change. Personnel management (Gt, Brit.), 6:44-47, 
October 1974, 


Descriptors: *Change, Organizational / *Personnel officers--Responsibilities / 
Organizational structure / Human engineering. 


CIVIL SERVICE 
2+ 15 
Mabee, Richard W. 


A California county moves into the mainstream of labor relations. California 
public employee relations, p. 36-41, December 1974. 





Descriptors: *Personnel administration / *Labor-management relations / *San 
Mateo County civil service. 


2- 16 1e327 -P38t 
Pennsylvania. Bureau of Recruitment. 


Time lag between the test and appointment for state jobs. Prepared by Vidy 
Sahasrabuddhe, Forecasting and Planning Division, Harrisburg, 1974. 28p. 


Descriptors: *Pennsylvania civil service / *Appointments / *Civil 
service--Statistics / *Time lag. 





CIVIL SERVICE (Cont'd) 
2- 17 
Stone, Michael R, 





M-Film 


An exploratory multi-scalable survey of the determinants of college students' 
predisposition toward public service employment: affective, cognitive and 
individual background components. Ann Arbor, Mich., University Microfilms, 
1373. 258p. 


Doctoral dissertation, University of Maryland, 1973. 


Abstracted in Dissertation 
Abstracts International, vol. 39, no. 


11, November 1974, pp. 7318-A-7319-A. 








Descriptors: *Civil service / *Government service as a career / *College 
students--Attitudes / Research. 

CIVIL SERVICE, FEDERAL 

2- 18 

Jouno, Randolph J, 





PR Iel77 - J82f 


Federal civil service examining boards: agents for viability, 1799-1970. 
Mississippi State, Miss., 1974, 450p. 


Doctoral dissertation, Mississippi State University, 1974. 


Descriptors: *Boards of examiners--History / *Tests--History / Boards of 
exami ners--Bibliography. 
2- 19 
Rosen, Bernard. 
Assuring the integrity of the merit system. Classifiers' column (Classification 
and Compensation Society), 5:1-4, December 1974. 
Taken from summary of 300th meeting of the IAG. 


Descriptors: *Civil service / Federal government / U.S. Interagency Advisory Group. 
2- 20 
Scholzen, John, comp. 


Thought you'd like to know ... Federal times, 10:13, 21, January 15, 1975. 


Chapter taken from Biography of an Ideal published by the U.S. Civil Service 
Commission (1959), 





Descriptors: *Federal employees--Biography. 
CIVIL SERVICE, FOREIGN 
2- 21 Icl66 Box 1971-73 
Great Britain, Civil Service Department. 


Report of the Civil Service Department, 3rd. London, H.M. Stat. Off., 1974. 
49p. 





Descriptors: *Great Britain civil service/ Personnel administration / 
*Great Britain. Civil Service Department. 


COMMUNICATION 
2- 22 
Anastasi, Thomas E., Jr. 
Desk guide to communication. Reading, Mass., Addison-Wesley, 1974. 369p. 





Te552 .Anld 


Descriptors: *Communication in management--Handbooks, manuals, etc. / 
*Writing / *Business report writing / *English language--Grammar / *English 
language--Punctuation / *Editing / *Oral communication / *Public speaking / 
*Audiovisual aids / *Listening / *Interviewing / *Employee counseling / 
*Meetings / Reading. 


>. 23 
Olson, Richard F. 
Blocks to face-to-face communications. Management world, 4:10-13, January 1975. 


Descriptors: *Communication in personnel management. 





COMMUNICATION (Con='d) 
2- 24 M- Film 
Veninga, Robert L. 
A case study in organization development: the role of communication. Ann Arbor, 
Mich., University Microfilms, 1972. 230p. 
Doctoral dissertation, University of Minnesota, 1972. 


Descriptors: *Organi zation development--Case studies / *Oral communication / 
Research / *Hospitals. 


CONFERENCES 


2- 25 Ref. 1e405 .D62d 1975 
Directory of conventions; nation's leading reference to coming events. Philadelphia, 
SM/Successful Meeting Magazine, 1975.  289p. 


Descriptors: *Meetings--Directories / *Conferences--Directories / United States / 
Canada. 
COUNSELING 
2- 26 
Hellwig, Henry. 
How to counsel a promising subordinate, Supervisory management, 20: 32-36, 


January 1975. 


Descriptors: *Career counseling / *Supervisors--Responsibilities, 
DECIS LON-MAKING 
2- 27 


Kindl, Herbert J. 
The professional generalist manager. Defense management journal, 11:54-62, 


January 1975. 





Descriptors: *Executives--Responsibilities / *Decision-making / Participative 

management / Management development / Executives--Characteristics / Executives-- 

Evaluation. 
DISADVANTAGED 
2-28 


O' Boyle, Edward J. 
The problem of evaluating institutional training under the Manpower Development 


and Training Act. Review of social economy, 32:32-48, April 1974. 





S/C 


Descriptors: *Training evaluation / *Disadvantaged--Training. 


2- 29 

Triandis, Harry C. and others. 
Designing preemployment training for the hard to employ: a cross-cultural 
psychological approach. Journal of applied psychology, 59:687-693, December 1974, 


Descriptors: *Disadvantaged--Training / *Training methods / Culture 
assimilators, 


DISCIPLINE 
2- 30 


Wisconsin, Bureau of Personnel. 
Guidelines for handling disciplinary actions. Madison, Wis., 1972. 13p. 


1e532 .W75g 


Descriptors: *Wisconsin civil service / *Discipline. 





EMPLOYEE HEALTH AND MEDICAL CARE 
2-31 
Baldwin, Doris. 

The hidden enemy: alcoholism. 





Job safety & health, 2:18-22, December 1974. 


Descriptors: *Alcoholic employees--Rehabilitation / National Institute of Alcohol 
Abuse and Alcoholism. 
2- 32 
Bower, Catherine D, 
Alcoholism: industry's $9 billion headache. Personnel administrator, 20:32-35, 
January 1975. 


Descriptors: *Alcoholism / Alcoholic employees--Counseling / *Alcoholic employees-- 
Rehabilitation / *Insurance, Health / "Troubled employee approach". 


EQUAL OPPORTUNITY IN EMPLOYMENT 


2- 33 
Acting affirmatively to end job bias. Business week, p. 94, January 27, 1975. 





*Affirmative action plans / Office of Federal Contract Compliance / 


Descriptors: 


*Contractor personnel. 
2- 34 M-Film 


Barbosa, David, Jr. 
Employment opportunity for minorities with arrest records. 
University Microfilms, 1974. 53p. 
Master's thesis, California State University, Long Beach, 1974. 
Abstracted in Masters Abstracts, vol. 12, no. 3, September 1974, p. 322. 


Ann Arbor, Mich., 





Descriptors: *Minority groups--Employment / *Offenders--Employment / 


Surveys. 
2- 35 M-Film 
Berwitz, Clement J, 
Human and technical aspects of a technology to attain equal employment 
opportunity: a case study of affirmative action, Ann Arbor, Mich., University 
Microfilms, 1973. 418p. 
Doctoral dissertation, State University of New York at Albany, 1973. 
Abstracted in Disseration Abstracts International, vol. 34, no. 11, May 1974, 


p. 7312-A, 





Descriptors: *Affirmative action plans--Case studies / *Wagner College. 


2- 36 

Callis, Philip E. 
Minimum height and weight requirements as a form of sex discrimination. 
Labor law journal, 25:736-745, December 1974, 


Descriptors: *Women--Discrimination / Equal Protection theory / Bona fide 
occupational qualifications, 


2- 37 

Greckel, Fay E. 
Affirmative action: the development of a plan. Journal of the College and 
University Personnel Association, 25:40-51, October-November 1974. 


Descriptors: *Affirmative action plans / Universities and colleges. 


2-38 
Markowitz, Michael. 
Affirmative action--good idea gone too far. NAM reports, 20:6-7, January 13, 1975. 


Descriptors: *Affirmative action plans. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
2- 39 Tel52 .N2leo 
National League of Cities. 
EEO and the cities; a discussion and overview of equal employment opportunity 
issues facing municipal governments; based on a special workshop on equal 
employment held on December 4, 1973 at the annual Congress of Cities of 
the National League of Cities in San Juan, Puerto Rico. Washington, 1974. 
154p. 
Sponsored by...and United States Conference of Mayors. 
Statement by Irving Kator, U.S. Civil Service Commission, pp. 45-59. 





Descriptors: *Equal opportunity in employment / Municipal government / 
*Affirmative action plans / *Selection / *U.S. Civil Service Commission / 
*Equal opportunity in employment--Bibliography. 

2- 40 

Nisberg, Jay N. 


A response to affirmative action planning. Personnel administrator, 20:27-31, 
January 1975. 


Descriptors: “Affirmative action plans / *Manpower planning / Human Resources 
Management System. 
2- 41 
Powell, John H., Jr. 
EEOC compliance: taking affirmative action. Managers' forum, 2:l*#, January 
1975. 


Descriptors: *Affirmative action plans / *U.S. Equal Employment Opportunity 
Commission. 
2- 42 JC599 .Un365fe 1974 
U.S. Commission on Civil Rights. 
The Federal civil rights effort--1974; vol. 1, To regulate in the public interest. 
A report of.... Washington, 1974. 237p. 
Includes evaluation of efforts of regulatory agencies to eliminate employment 
discrimination in industries they regulate, 


Descriptors: *U.S. Federal Communications Commission / *U.S. Interstate 
Commerce Commission / *U.S. Civil Aeronautics Board / *U.S. Federal Power 
Commission / *U. S. Securities and Exchange Commission / *Independent 
regulatory commissions / *Civil rights / *Equal opportunity in employment / 
*Minority groups--Discrimination / *Women--Discrimination. 


2- 43 Tel52 -V89p 
von Furstenberg, George M., Ann R. Horowitz and Bennett Harrison, eds. 
Patterns of racial discrimination; Volume II: employment and income. 
ton, Mass., Lexington Books, 1974. 254p. 
Papers of a conference on racial discrimination in housing and employment held 
at Indiana University, May 11, 1973. 


Lexing- 


Descriptors: *Discrimination--Readings/ *Negroes--Discrimination--Readings / 
*Negroes--Economic conditions--Readings / *Income. 


2- 44 
Winegarden, C. R. 


Barriers to black employment in white-collar jobs: a quantitative approach. 
Review of black political economy, 2:13-24, Spring 1972. 


S/C 


Descriptors: *Negroes--Employment / *Negroes--Discrimination / Research / 
Regression analysis. 

ETHICS 

2-45 HD6504 .C53p 

Clapp, Jane. 


Professional ethics and insignia. Metuchen, N.J., Scarecrow Press, 1974. 85lp. 


Descriptors: *Professional ethics / *Trade and professional associations-- 
Directories / *Trade and professional associa‘:ions--Bibliography / *Insignia. 
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EXECUTLVES 
2-46 
Golightly, Henry 0. 


Are you running scared? Industry week, 184:35-37, January 20, 1975. 


*Executives / *Removal / *Job security / Disaster plan. 


Descriptors: 
2- 47 
Imundo, Louis V., Jr. 
Problems associated with managerial mobility. Personnel journal, 53:910-914, 
December 1974, 
Discusses social, economic, and psychological effects of mobility. 


Descriptors: *Executives--Mobility / Executives--Abilities / *Executives-- 
Characteristics / *Relocation / *Moving expenses, 


2- 48 Tel24 .M66h 
Miner, John B. 
The human constraint; the coming shortage of managerial talent. Washington, 
Bureau of National Affairs, 1974. 270p. 
Full-scale presentation of ideas discussed in the article, "The real crunch 
in managerial manpower," Harvard Business Review, November-December 1973. 





Descriptors: *Executives--Manpower planning / *Executives--Motivation / 
Research / *Social change / Participative management / Organization development / 
Management development / College students--Attitudes / Executives--Recruitment / 
Business education. 
ibid M-Film 
Zottoli, John V. 
The career histories of IRS executives; an exploratory study. Ann Arbor, 
Mich., University Microfilms, 1974, 108p. 
Master's thesis, Massachusetts Institute of Tehcnology, 1973. 


Descriptors: *Executives--Promotion / Research / *Career patterns, 
EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-50 
Burstiner, Irving. 


Moving up: guidelines for the aspiring executive, Personnel journal, 53:876-880, 
December 1974, 





Descriptors: *Executives--Abilities / *Executives--Characteristics / *Success 
(in employment), 
2-51 M-Film 
Fogarty, Natalie T. 
Criterion key for the Guilford-Zimmerman Temperament Survey for top level executives. 
Ann Arbor, Mich., University Microfilms, 1974, 5lp. 
Master's thesis, California State University, 1974, 


Descriptors: *Middle management--Characteristics / *Executives--Characteristics / 
*Guilford-Zimmerman Temperament Survey / Research. 
2- 52 
Johnson, Michael L. 
The younger manager: where is he taking industry? 
January 6, 1975. 


Industry week, 184: 24-33, 


Descriptors: *Executives--Abilities / *Executives--Characteristics / Surveys / 
*Executive effectiveness. 
2°53 


Marting, Barbara J. 
Time management--an economic resource; CO 


November - December 1974. 


nclusion. Performance, 4:12-13, 


Descriptors: *Time management / *Executives. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

2-54 

Meade, Charles H, 
Followship. 





Performance, 4:5-6, November-December 1974, 


Descriptors: *Executives--Abilities / Followship. 
2.35 
Quartly, Christopher J. 
Executive isolation: can it be prevented? Personnel journal, 53:902-905, December 1974 
Descriptors: *Executives--Characteristics / *Co i i 
Oearateni WPrrniy mmunication in management / 
2-56 
Watson, Charles. 
Are you a gyascutus? 


*Executives--Characteristics / *Supervisors--Characteristics. 


Descriptors: 
M-Film 


Supervisory management, 20:18-23, January 1975. 


z~ 57 
Wayer, Vincent A. 
Psyche and conflict: an introduction to Jungian psychology for the administrator. 
Ann Arbor, Mich., University Microfilms, 1973. 157p. 
A model based on Jung's psychology is developed for viewing intrapsychic 


conflict. 
Doctoral dissertation, University of Notre Dame, 1973. Abstracted in 


Disseration Abstracts International, vol. 34, no. 8, February 1974, p. 4665-A. 





Descriptors: *Executives--Attitudes / *Psychology, Applied. 
EXECUTIVES--PAY AND FRINGE BENEFITS 

2- 52 1e53 .Ex3C73e 
Commerce Clearing House, Inc. 

Executive compensation; understanding Phase IV rules. Chicago, 1973. 


Includes text of relevant Phase II regulations. 





96p. 


Descriptors: *Executives--Pay / *Pay administration / *Stock options / 
*Incentive pay. 
2-59 Iel24 .C76£ 
Conference Board, Inc. 
Financial planning for executives, by Burton W. Teague. New York, 1973. 


36p. (Conference Board report no. 608) 


Descriptors: *Fringe benefits--Surveys / Fringe benefits--Costs / *Financial 
counseling. 

2- 60 Ie53 .Ex3N216tp 1974 

Conference Board, Inc. 


Top executive compensation, New York, 1974, 64p. 


Descriptors: *Executives--Pay / *Bonus system / *Deferred compensation / 
*Stock options / *Savings plans / Deferred profit sharing plans / Surveys. 


2-9] 
Executive sabbaticals--a "fringe" that pays double dividends. U.S. news & world 


report, 78:74-75, January 20, 1975. 


*Sabbatical leave / Executives. 


Descriptors: 
2- 62 


Perham, John C. 
Compensation--what's ahead for 1975. Dun's review, 105:32-35, January 1975. 


*Executives--Pay / *Incentive pay / *Bonus system. 


Descriptors: 





EXECUTIVES#-RESPONSIBILITIES 
2-63 
Rieder, George A. 
The role of tomorrow's manager. Personnel administrator, 20:15-19, January 1975. 





Descriptors: *Executives--Responsibilities / Management / *Executive effective- 
ness. 


EXECUTIVES - - TRAINING 
2- 64 Ref. 1e424.5 .B76b 1975 
Bricker, George W. 
Bricker's international directory of university-sponsored executive development 
programs plus marketing management programs. South Chatham, Mass., 1974. 345p. 





Descriptors: *Executives--Training--Directories / *Business education--Directories / 
United States / Canada / Europe / Great Britain / Australia. 


2- 65 
Crotty, Philip T. 
Development programs for mature managers. Business horizons, 17: 80-86, 


December 1974. 


Descriptors: *Executives--Training--History / Adult education / *Brooklyn 
College. 


2- 66 
McCafferty, John and David Hudson. 
Training managers to make decisions. Personnel management (Gt. Brit.), 6:32-35, 


November 1974, 


Descriptors: *Executives--Training / *Decision-making / *Training courses of 
study / Unilever. 


2- 67 
Misselhorn, H. J. 
Behavioural science and systematic mana : i i 
é t gement; allies or antagonists? Per 
review (Gt. Brit.), 3:49-54, Autumn 1974, , ws ee 


Descriptors: *Management by objectives / *Training courses of study / *Executives 
--Training / Managerial grid / Group dynamics / Productivity improvement / 
Research / Alcan Aluminium of South Africa. 


2- 68 1e424 .P3lm 

Pearse, Robert F. 
Manager to manager: what managers think of management development; an AMA survey 
report, New York, AMACOM, 1974, 52p. 


Descriptors: *Executives--Training / *Executives--Attitudes / Surveys. 


2- 69 M-Film 
Sage, Earl R. 
Empirical evaluation of a4 management training program. Ann Arbor, Mich., 
University Microfilms, 1973. 169p. 
Doctoral disseration, Ohio State University, 1973. Abstracted in 


Dissertation Abstracts International, vol. 34, no. 8, February 1974, p. 4504-A, 





Descriptors: *Executives--Training / *Training evaluation / Research, 





FREEDOM OF INFORMATION 

2- 70 

Administrative law--Freedom of Information Act--commercia! or financial 
information "confidential" if disclosure would impair government access to 
information or harm competitive position of informant--National Parks & 
Conservation Ass'n v. Morton, 498 F.2d 765 (D.C. Cir. 1974). 
law review, 88:470-477, December 1974, 











Harvard 


Descriptors: *Freedom of Information Act of 1966 / *U.S. National Park 
Service / *Confidential communications. 
FRINGE BENEFITS 
2- 71 
Hemming, Lan N. 
The economics of career apparel in offices. The Office, 80:60-62, December 1974. 





Descriptors: *Work clothes. 


2-72 
Hill, G. Christian. 
Fine-print flaw; disabled decry insurance-plan benefits that drop as 
social security increases. Wall Street journal, 185:38, January 21, 1975. 


Descriptors: *Insurance, Disability / *Social security. 
2- 73 
Juris, Hervey A. and Robert B. Duncan. 
Education incentive plans for the police: an evaluation of recommendations by the 
National Advisory Commission on Criminal Justice Standards and Goals. 
Urban affairs quarterly, 10:197-211, December 1974, 


Descriptors: *Police / Education, Higher / Research / Illinois / *Financial 
incentives / *Tuition-aid plans. 


2- 74 
Morley, Eileen. 
Human support services in complex manufacturing organizations: a special case of 
differentiation. Administrative science quarterly, 19:295-318, September 1974. 
"Findings show that the level of human support services provided is not related 
to employee characteristics but is related to certain system variables...." 


Descriptors: *Employee services / *Organizational characteristics / Research / 
Boston / Medical care / Mental health services / Career counseling / Tuition-aid 
plans. 


2-75 
Newman, Barry. 


Chase Bank, bowing to inflation, opens a bargain basement. Wall Street journal, 
185:1#, January 2, 1975. 


Descriptors: *Company stores / *Chase Manhattan Bank. 
2- 76 
Profit-sharing plans and inflation: can accumulated benefits be assured? Employee 
benefit plan review, p. 46-47, January 1975. 


Descriptors: *Profit-sharing. 


2-77 

Wolfe, Howard A, 
A growing number of office employees are wearing career apparel. The Office, 
80:59-60, December 1974, 


Descriptors: *Work clothes. 





GROUP RELATIONS 

2-78 

Hrebiniak, Lawrence G. 
Job technology, supervision, and work-group structure. Administrative science 
quarterly, 19:395-410, September 1974. 





Descriptors: *Group dynamics / *Supervision / Research / Hospitals. 
2-79 
Ilgen, Daniel R, and Gordon O'Brien. 


Leader-member relations in small groups. Organizational behavior and human 
performance, 12:335-350, December 1974. 


Descriptors: *Group relations / *Leadership theory / Member compatability / 
Male undergraduates / Research / Analysis of variance / Contingency Model of 
Leadership. 

HANDICAPPED 


2- 80 
Training the handicapped for office jobs. The Office, 80:58-59, December 1974, 


Descriptors: ‘*Deaf--Education / *Office workers--Training / National Technical 
Institute for the Deaf. 
2-81 1e361 . Un89d 
U.S. Social Security Administration. 
Disability and work adjustment, by Pearl S. German and Joseph W, Collins. 
Washington, 1974, 33p. (Report no. 24) 
At head of title: From the social security survey of the disabled: 1966, 


Descriptors: *Handicapped--Employment / Surveys / *Handicapped--Employment-- 
Statistics. 


HOURS OF WORK 


2- 82 
Balch, B. W. 


The four-day week and the older workers. Personnel journal, 53:894-896, December 1974, 





Descriptors: *Older worker--Attitudes / *Four-day workweek / Fatigue, 


2- 83 
Drake, Jeannie. 
Flexible working hours. Red tape (Gt. Brit.), 64:86-87, December 1974. 


Descriptors: *Flexible working hours / *Great Britain civil service. 


2- 84 
Federal offices try flexible hours. The Office, 80:70, December 1974. 


Descriptors: *Flexible working hours / *U.S. Social Security Administration. 


2- 85 

Hilgert, Raymond L. and John R. Hundley, III. 
Supervision: the weak link in flexible work scheduling? Personnel administrator, 
20:24-26, January 1975. 


Descriptors: *Flexible working hours--Case studies / *Supervision / *Four-day 
workweek--Case studies, 
2- 86 
Ivancevich, John M. 
Effects of the shorter workweek on selected satisfaction and performance measures, 
Journal of applied psychology, 59:717-721, December 1974. 


Descriptors: *Four-day workweek / *Job satisfaction research / *Productivity / 
*Stress, Psychological / Blue collar workers / Research. 
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HOURS OF WORK (Cont'd) 
2- 87 
Offices favor flextime. The Office, 80:82+, December 1974, 


Mentions several U.S. and Canadian business and government organizations which 
have adopted flextime. 





Descriptors: *Flexible working hours. 
2- 88 
U.S. General Accounting Office. 


Legal limitations on flexible and compressed work schedules for 
Civil Service Commission, 


1e488.9 .UnS5S8z£ 


Federal employees; 
Report to the Congress by the Comptroller General of 


the United States. Washington, 1974, 2lp. (B- 179810) 


Descriptors: *Shorter workweek / *Flexible working hours. 
HUMAN RELATIONS 





2- 839 Te608 .C65b 1975 
Coffey, Robert E,, Anthony G. Athos and Peter A. Raynolds. 
Behavior in organizations: a multidimensional view. 2d ed. Englewood Cliffs, 
N.J., Prentice-Hall, 1975. 592p. 
First edition by A. G. Athos and R. E. Coffey. 


Descriptors: *Human relations--Case studies / *Organizations--Textbooks / 
*Group relations--Readings / Conflict, Organizational / Situational analysis / 
*Human relations--Textbooks / *Human relations--Readings / *Organizations-- 
Readings / *Organizations--Case studies. 

INCENTIVE AWARDS AND PROGRAMS 

2- 90 

Egbert, Wallace H. 





Program appraisal techniques. Performance, 4:20-21, November-December 1974. 


Descriptors: *Suggestion systems / *Program evaluation, 
2- 91 


Ferguson, Henry N. 
Mining for gold in suggestion boxes. Supervision, 37:20-21, January 1975. 


Descriptors: *Suggestion systems. 
2-92 
Knowles, Thomas H,. 


Procedures and the suggestion system. Performance, 4:26-30, November-December 
1974. 


Descriptors: *Suggestion systems / *Systems analysis / Flow charts. 


INSURANCE, LIFE 
2- 93 
Follmann, J. F., Jr. 


Insurance and preventive medicine, Best's review (life/health insurance ed. ), 75:32+, 
December 1974, 





Descriptors: *Insurance, Health. 


LINTERGOVERNMENTAL PERSONNEL PROGRAMS 
2- 94 
O'Callaghan, Mike. 


[ Speech at the IPA Regional Conference, Emeryville, California, October 3, 1974, | 
IPMA personnel letter, 271:5-8, January 1975. 





Descriptors: *Intergovernmental Personnel Act of 1970 / *Intergovernmental 
personnel programs / *Nevada. 





INTERVIEWING 
2-95 
Minter, Robert L. 
The hiring interview. Supervisory management, 19:2-10, December 1974, 


Descriptors: *Interviewing. 


INVASION OF PRIVACY 

2-6 1e303 .E5p 

Ellis, Leonard, ed. 
Privacy and the computer--steps to practicality; a review of recent work 
carried out by the Privacy and Public Welfare Committee of the British 
Computer Society. Compiled and edited by L. Ellis. London, British 
Computer Society, 1972. 27p. 


Descriptors: *Invasion of privacy / *Electronic data processing departments-- 
Security measures / Great Britain. 


INVESTIGATIONS 
2- 97 
U.S. General Accounting Office. 
Personnel security investigations: inconsistent standards and procedures; 
Civil Service Commission. Washington, 1974. 18p. (B- 132376) 
Chap. 2, Cost of full field investigations. 





Le299 .Un58p 


Descriptors: *Investigations / Federal government / *Security program. 


JOB ANALYSIS 





2-98 Ic32 .F49f 


Fine, Sidney A, 


Functional job analysis scales; a desk aid. Kalamazoo, Mich., W. E. Upjohn 


Institute, 1973. 20p. (Methods for manpower analysis no. 7) 


Descriptors: *Job analysis--Handbooks, manuals, etc. 
9-99 
Frieling, E., W. Kannheiser, and R. Lindberg. 
Some results with the German form of the Position Analysis Questionnaire (PAQ). 
Journal of applied psychology, 59:741-747, December 1974, 


Descriptors: *Job analysis / Germany (Federal Republic) / Research / Test 
reliability. 
2- 100 
Moore, B, E., D. Sholtz and R. B. Spilman. 
Using task surveys in assigning people. Journal of Navy civilian manpower 
management, p. 14-23, Winter 1974, 


Descriptors: *Job analysis / Static Multi-Attribute Assignment Model (SMAMM) / 
*U.S. Department of the Navy / *Placement / *Task analysis. 


JOB DESIGN 
2-101 
Amrhine, Kenneth W, 
Is that replacement necessary? Supervisory management, 20:13-16, January 1975. 
Employee terminations can be used as an opportunity to analyze all jobs in 
a department. Job restructuring may eliminate the need to fill a vacancy. 


Descriptors: *Job design / *Job analysis. 
2- 102 
Wild, Ray. 
Dimensions and stages of job design. Personnel management (Gt. Brit.), 6:32-34 
December 1974, ‘ ie ti 


Descriptors: *Job design / Job factors / Job design--Case studies, 
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JOB ENRICHMENT AND ENLARGEMENT 

2- 103 

Shepard, Jon M. 
Job enrichment: some problems with contingency models. Personnel journal, 
53:886-889, December 1974, 


Descriptors: *Job enrichment / Job enlargement / Differential response model. 


2- 104 S/T 
Sirota, David. 
Production and service personnel and job enrichment, Work study (Gt. Brit.), 
22:9-15, January 1973, 
An address j4!ivered at the [International Work-Factor Conference at Munich. 


Descriptors: *Job enrichment / Blue-collar workers / Office workers, 


2- 105 
Whitsett, David A. 
How to redesign a job. The Office, 80:53-55, December 1974. 


Descriptors: *Job enrichment / *Job design. 
2- 106 
Yorks, Lyle. 
Job enrichment boosts performance. Journal of systems management, 26:16-19, 
January 1975. 


Descriptors: *Job enrichment / *Systems analysis. 
JOB EVALUATION 


2-107 Ie32 .P27jo 
Paterson, Thomas T. 
Job evaluation; vol. 1, A new method, London, Business Books, 1972. 209p. 





Descriptors: *Job evaluation / Point Method / Factor-comparison Method / 
Castellion Method / Time-span Method / Guide-chart Profile Method. 


JOB SATISFACTION 

2- 108 Iel1.8 .C89m 

Cubert, Sylvia. 
The mainspring of productivity; worker growth and belonging. Jericho, N.Y., 
Exposition Press, 1974, 154p. 





Descriptors: *Job satisfaction research / *Productivity improvment / 
*Psychology, Industrial / *Motivation / Participative management / *Technological 
change / Employee attitudes / Research. 


2-109 

Dimarco, Nicholas and Steven Norton, 
Life style, organization structure, congruity and job satisfaction. Personnel 
psychology, 27:581-591, Winter 1974, 


Descriptors: *Job satisfaction research / *Organizational structure / *Personal 
values / Personality / Research / Life Style Questionnaire / Organization 
Structure Questionnaire / Job Reaction Survey. 


2. 400 Tech. Rpts. ED-080-849 
Dubin, Robert and others. 
Perceiving jobs in the organization. Washington, Educational Resources Infor- 
mation Center, 1973. 28p. (TR-19) 
Performing organization: California University, Graduate School of Admini- 
stration. 


Descriptors: *Organizations--Climate / *Job satisfaction / Organization 
development / *Employee attitudes / Job evaluation / *Perception / Research / 
Telephone company / Likert scale. 





JOB SATISFACTION (Cont'd) 
2-111 
Gowler, Dan. 
Values, contracts and job satisfaction. Personnel review (Gt. Brit.), 


3:4-14, Autumn 1974, 





Descriptors: *Job satisfaction / Personality cluster / Role cluster / 
Integrative clusters / Cross-integrative clusters / *Work values / 


*Need satisfaction. 


2- fiz 

Greenhaus, Jeffrey H. and Irwin J. Badin. 
Self-esteem, performance, and satisfaction: some tests of a theory. Journal of 
applied psychology, 59:722-726, December 1974, 


Descriptors: *Job satisfaction research / *Self-esteem / *Performance / 
Undergraduate students / Research / Chronic self-esteem / Task-specific self- 
esteem / Socially influenced self-esteem, 
2- 113 
Paul, Robert J. 
Role clarity as a correlate of satisfaction, job related strain and propensity 
to leave--male vs. female. Journal of management studies (Gt. Brit.), 2:233-245, 
October 1974. 


Descriptors: *Role conflict / *Job satisfaction research / *Stress, 
Psychological / *Resignation / Research / Teachers / Missouri / Correlation 
(Statistics). 
2- 114 Tech. Rpts. AD-771-325 
Porter, Lyman W. and Eugene F. Stone. 
Job characteristics and job attitudes: a multivariate study. Springfield, Va., 
National Technical Information Service, 1973. 27p. (Technical report no. 23) 
Performing organization: California University. Graduate School of 
Administration, 


Descriptors: *Employee attitudes / *Job factors / *Job satisfaction research / 
*Personnel research. 


Q. 815 

Pritchard, Robert D. and Lawrence H, Peters. 
Job duties and job interests as predictors of intrinsic and extrinsic satisfaction. 
Organizational behavior and human performance, 12:315-330, December 1974, 


Descriptors: *Job satisfaction research / *Job factors / Naval personnel / 
Research / Postiion Analysis Questionnaire / Job Activity Preference 
Questionnaire / Minnesota Satisfaction Questionnaire. 


2- 116 M- Film 
Stockmoe, Lyle D. 
A study of job satisfaction of selected company grade officers of the U.S. 
Army Medical Service Corps. Ann Arbor, Mich., University Microfilms, 1973. 
10lp. 
Doctoral dissertation, Louisiana State University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 9, March 1974, p. 5555-A. 





Descriptors: *Job satisfaction research / *Military officers, 


2-117 1e543 .T2lc 
Taylor, James C. 
Concepts and problems in studies of the quality of working life. Springfield, 
Va., National Technical Information Service, 1973. 56p. (PB-229-904) 
Performing organization: California University, Graduate School of Management. 


Descriptors: *Quality of working life / Literature reviews. 
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JOB SATISFACTION (Cont'd) 

9. 118 

Travers, Jerome A, 
Relationships between overall job satisfaction and intrinsic and extrinsic 
satisfaction of a sample of blue collar workers. Ann Arbor, Mich., University 
Microfilms, 1973. 104p, 

Doctoral dissertation, Fordham University, 1973. Abstracted in Dissertation 

Abstracts International, vol. 34, no. 8, February 1974, p. 4894-A, 





M-Film 








Descriptors: *Blue collar workers--Job satisfaction / *Job satisfaction 
research/ Minnesota Satisfaction Questionnaire / Cornell Job Description 
Index / Analysis of variance / *Motivation-hygiene theory / *Office workers, 
2-119 1e543 .Ur3t 
Uris, Auren, 
Thank God it's Monday, New York, T. Y. Crowell, 1974, 214p. 


Descriptors: *Job satisfaction / *Executives--Characteristics / *Personal 
development. 
2- 120 M-Film 
Warren, Kenneth F. 
Origins of bureaucratic stress. Ann Arbor, Mich., University Microfilms, 1973. 
298p. 
Doctoral dissertation, University of Massachusetts, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 8, February 1974, p. 5295-A. 





Descriptors: *Stress, Psychological / *Personality / *Job satisfaction 
research / *Labor turnover causes / Research. 


JOB SEARCH 


2-121 1e438.5 .C88w 
Crystal, John C. and Richard N. Bolles, 


Where do I go from here with my life? New York, The Seabury Press, 1974, 253p. 


Descriptors: *Job search--Handbooks, manuals, etc. / Skills analysis / 
*Career planning--Handbooks, manuals, etc. / *Vocational counseling. 


2- 122 

Finding a job in the recession: A guide to the out-of-work executive; Pound the 
pavement with a job plan; Two strategies for job hunting; Sizing up agencies 
and headhunters; How to get them to read your résumé; For more on jobs ... 
Business week, p. 101-103, January 13, 1975. 


Descriptors: *Job search / *Job search--Bibliography / *Executives / 
*Middle management / Resumes. 


LABOR -MANAGEMENT RELATIONS (PUBLIC SERVICE) 


2- 123 
Aronin, Louis. 





In defense of the executive order in the Federal sector. Journal of collective 
negotiations in the public sector, 3:389-394, Fall 1974. 


Descriptors: *Labor-management relations / *Executive Order 11491. 
2- 124 
Cebulski, Bonnie G. 
Proposed Federal laws governing state and local public employee relations. 
California public employee relations, p. 17-35, December 1974. 
Discussion and texts of bills considered in the 93rd Congress. 


Descriptors: .*Labor-management relations--Legislation. 





LABOR -MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





d- 125 Law .C73g 1974 
Commerce Clearing House, Inc. 


Guidebook to labor relations, 1974. Chicago, 1974, 392p. 
Chap. 16, Government employees. 


Descriptors: *Unions / *Mediation and conciliation / *Collective bargaining / 
*Unfair labor practices / *Labor-management relations / *Industrial relations. 


2-126 

Fox, M. J., Jr. and L. B. McDonald. 
The need for compulsory arbitration. Journal of collective negotiations in the 
public sector, 3:327-337, Fall 1974. 


Descriptors: *Compulsory arbitration / Public sector, 


2- 127 
International Personnel Management Association. 
Management strike handbook; a guide to handling public employee strikes, by 
Lee T. Paterson and John Liebert, Chicago, 1974, 43, 29p. (Public 
employee relations library no, 47) 
Includes cumulative index to PERL's 1-46. 


Ie621 .P96p No. 47 


Descriptors: *Strikes / Right to strike / Injunctive relief / Discipline / 
Communication / Strike planning. 


2- 128 
Oestreich, Herb and Pete Zidnak. 
Attitudes toward bargaining and strikes in public employment: a survey. 
California public employee relations, p. 46-49, December 1974. 
Compares attitudes of general public and public employees. 


Descriptors: *Collective bargaining / *Right to strike / *Bargaining impasse 
procedures / Municipal employees / San Jose. 


2-129 
Redburn, Thomas. 


Government unions: the new bullies on the block. Washington monthly, 
6:19-27, December 1974. 


Descriptors: *Unions / *Postal employees / *Teachers--Unions / *Federal 
employees / State employees. 


2- 130 
Staudohar, Paul D. 


Quasi-stri_ s by public employees. Journal of collective negotiations in the 
public sector, 3:363-371, Fall 1974, 


Descriptors: *Strikes / *Slowdown strikes / Sickouts / Mass resignations. 


2-131 Ie621 .Uni7s 
U.S. Bureau of Labor Statistics. 


State, county, and municipal collective bargaining agreements on file with 
the Bureau of Labor Statistics. Washington, 1973. 66p. 
Descriptors: *Collective labor agreements / Surveys. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
2- 132 1e621.9 .Un35£ 1974 
U.S. Civil Service Commission. 
Labor-management relations in the public service. Prepared by The Library. 


Washington, U.S. Govt. Print. Off., 1974. /7lp. (Personnel bibliography series 
no. 59) 





Descriptors: *Collective bargaining--Bibliography / *Unions--Bibliography / 
*Labor-management relations--Bibliography / *Participative management-- 
Bibliography / Federal government / State governments / Municipal government / 
County government / Foreign countries / *Strikes--Bibliography / *Grievance 
arbitration--Bibliography / *Grievances--Bibliography / *Adverse actions-- 
Appeals--Bibliography / Police / Firemen / Teachers / College professors / 
Professional employees. 

2-133 

Williams, Leslie. 

Industrial relations in the civil service. 


Management services in government 
(Gt. Brit.), 29:176-188, November 1974, 


Descriptors: *Great Britain civil service / Unions / *Labor-management 
relations / Change, Organizational. 

2- 134 

Word, William R. 


Implications for fact finding: the New Jersey experience. 


Journal of collective 
negotiations in the public sector, 3:339-343, Fall 1974, 


Descriptors: *Fact-finding / *New Jersey civil service / State government / 
Municipal government / Surveys. 


LABOR _TURNOVE 
2-135 
Mathews, John J., William E. Collins, and Bart B. Cobb. 
A sex comparison of reasons for attrition in a male-dominated occupation, 


Personnel psychology, 27:535-541, Winter 974, 


Descriptors: *Air traffic control operators / *Labor turnover / Women--Training 
Exit interviews / Follow-up interviews / *Women--Discrimination / Research. 

2- 136 

Wild, Ray and Alistair Dawson. 


Labour turnover; theories and remedial action. Bradford, Yorkshire, Eng., 
Management Decision, 1972. 28p. (Management decision monograph series, vol. 1972, 
no. 3) 


1e698 .W64. 


Descriptors: *Labor turnover causes / *Labor turnover control / *Labor turnover 
rates / *Labor turnover costs / Blue collar workers / *Great Britain. 
LEADERSHIP 
2- 137 
Holloman, Charles R, 
What McGregor really said. Business horizons, 17:87-92, December 1974, 
Descriptors: *Leadership theory / Theory X / Theory Y / Leadership style / 


Executives--Characteristics / McGregor, Douglas. 
2- 138 


Hsu, Chris Cc. and Richard R. Newton, 
Relation between foremen's leadership attitudes and the skill level of their work 
groups. Journal of applied psychology, 59:771-772, December 1974. 


Descriptors: *Leadership style / *Supervisors--Attitudes / Research / Leadership 
Opinion Questionnaire / *Foremen, 





LEADERSHIP (Cont'd) 
2-139 
Jacobson, Marsha B. and Joan Effertz. 


Sex roles and leadership; perceptions of the leaders and the led. Organi zational 
behavior and human performance, 12:383-396, December 1974. 


Descriptors: *Leadership / Performance / Perceptions of success / *Women-- 
Characteristics / Research / Undergraduate students. 


2-140 
Kerr, Steven and Chester Schriesheinm. 


Consideration, initiating structure, ard organizational criteria--an update of Korman's 
1966 review. Personnel psychology, 27:555-568, Winter 1974, 


Descriptors: *Leadership theory / Literature reviews. 


2-141 

Sashkin, Marshall, F. Carter Taylor and Rama C, Tripathi. 
An analysis of situational moderating effects on the relationships between least 
preferred co-worker and other psychological measures. Journal of applied 
psychology, 59:731-740, December 1974, 


Descriptors: *Leadership theory / Research / *Tests, Mental / Test validity / 
Brokerage executives / Office managers, 
LEAVE 
2-142 
The case of the pregnant school teachers: an equal protection analysis. Maryland 
law review, 34:287-326, no. 2 1974, 


Descriptors: *Maternity leave--Cases / Cleveland Board of Education v. 
LaFleur. 
2- 143 
Rains, Harry H. 
Problems and legalities of maternity leave, child care leave, and paid sick 
leave application. Journal of collective negotiations in the public sector, 
3: 305-315, Fall 1974, 
Trends in length of maternity leave and use of sick leave for absences 
caused by pregnancy are illustrated by a sampling of administrative and court 
decisions, collective bargaining agreements, and school board policy statements. 





Descriptors: *Maternity leave / *Sick leave / *Teachers--Fringe benefits. 


2-144 S/I 
Sick leave. Cities & villages, 22:14-20t, April 1974. 


Descriptors: *Sick leave / *Ohio civil service / Municipal government / Surveys. 


MANAGEMENT 
2- 145 Id22 .An2t 
Anderson, Richard C. and staff of the Creative Management Center. 

Thought starters, Los Gatos, Calif., Correlan Publications, 1972. 96p. 


Descriptors: *Management methods / *Problem-solving / Planning / Personnel 
administration / Supervision / Communication. 


2-146 Id22 .R13m 
Raia, Anthony P. 
Managing by objectives. Glenview, Ill., Scott, Foresman, 1974, 199p. 


Descriptors: *Management by objectives / *Planning / *Performance evaluation / 
Management by objectives--Case studies / Management by objectives--Bibliography. 
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MANAGEMENT (Cont'd) 
2- 147 M- Fiche 
Todd, Edgar F. 
The achievement of organizational objectives by task force. Springfield, Va., 
National Technical Information Service, 1973. 26p. (AD- 779-997) 
Performing organizations: U.S. Army War College. 


Descriptors: *Management methods / Change, Organizational / *Task forces. 


2- 148 Id22 .T76h 
Truell, George F. 
How to manage for more profitable results; the no-nonsense guide to the 
most modern management techniques. Chicago, Dartnell, 1974. 310p. 
Not available for interlibrary loan. 


Descriptors: *Management--Handbooks, manuals, etc. / *Personnel 
administration--Handbooks, manuals, etc. / *Management principles. 


2-1/ HV91 .W430 

Weissman, Harold H. 
Overcoming mismanagement in the human service professions. San Francisco, 
Jossey-Bass, 1973. 145p. 


Descriptors: *Social service--Case studies / *Management--Case studies / 
*Change, Organizational / Participative management / Teamwork / Organizations- - 
Climate / Professional employees. 
2- 150 
Wrixon, James R. 
Backwards to management, Personnel journal, 53:881-885, December 1974, 


Descriptors: *Management methods / *Motivation / Organizations--Climate. 


MANPOWER PLANNING 


2- 151 
Ashdown, P. L. and others. 
Manpower planning; a case study in the Forestry Commission. Personnel review 
(Gt. Brit.), 3:26-33, Autumn 1974, 
Cooperative project between the Forestry Commission, the Civil Service Depart- 
ment and the Civil Service Union. 





Descriptors: *Manpower planning--Case studies / *Great Britain civil service / 
*Manpower planning models / *Foresters. 
2-152 M-Fiche 
Austin, Michael J. and Phillip L. Smith, eds. 
Statewide career planning in a human service industry. Washington, Educational 
Resources Information Center, 1973. 222p. (ED-076-106) 

Performing organization: State University System of Florida. 

"Papers presented in the document include: (1) Career Planning for Human 
Service Manpower; (2) Assessing Manpower Need for Career Planning; (3) Manpower 
Utilization and Career Mobility; (4) Manpower Planning in Public Welfare; (5) 
Human Service Teams; (6) Using Functional Job Analysis to Redesign Jobs; (7) 
Paraprofessionals in Public Welfare Jobs; (8) Selected Staff Development Issues 
in Florida Human Service Agencies; (9) Curriculum Building for Agency Education; 
and (10) Guidelines for the Design of Career Systems in Human Service Agencies." 


Descriptors: *Social workers / *Social service aides / *Personnel utilization / 
*Career ladders / *Career planning / *Employee development / *Job analysis / 
*Job design / *Manpower planning / *Florida civil service. 
2- 153 
Burton, Billy J. 
Manpower estimating for systems projects. Journal of systems management, 
26:29-33, January 1975. 


Descriptors: *Systems analysis / *Manpower forecasting. 
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MANPOWER PLANNING (Cont'd) 


2- 154 
Mangum, Garth L, and David Snedeker. 
Manpower planning for local labor markets. 


1974, 335p. 





1d228 .M3lm 


Salt Lake City, Olympus Pub. Co., 


Descriptors: *Manpower planning / *Manpower planning models / Program 
evaluation / Employment services / Glossaries. 


2- 155 1d228 .N2Ub 
National League of Cities and United States Conference of Mayors. 
Local government approaches to capacity-building. Washington, 1973. 10lp. 


Descriptors: *Manpower planning / *Municipal government / Surveys / 
Research / *Engineers--Employment. 


MOBILITY 


2- 156 
Nafziger, Dean H. and others. 
Applying an occupational classification to the work histories of young men and 


women, Journal of vocational behavior, 5:331-345, December 1974. 


Descriptors: *Mobility, Occupational / Research. 


2- 15/7 
Parsons, George E. and James V. Wigtil. 
Occupational mobility as measured by Holland's theory of career selection. 


Journal of vocational behavior, 5:321-330, December 1974, 


Descriptors: *Mobility, Occupational / Research. 


MOTIVATION 

2-158 

Cherrington, David J. and J. Owen Cherringtn. 
Participation, performance, and appraisal. 
December 1974, 


Business horizons, 17:35-44, 


*Participative management / *Performance evaluation / *Incentive 


Descriptors: 


awards / Budget in business / Research. 


2-159 
Duerr, Edwin C. 
The effect of misdirected incentives on employee behavior. Personnel 


journal, 53:890-893, December 1974, 


Descriptors: *Motivation / Incentive awards / Motivation--Case studies. 


2- 16) 1e543 .Ex8m 
Exton, William, Jr. 
Motivational leverage; a new approach to managing people. West Nyack, N.Y., 


Parker Pub. Co., 1975. 225p. 


Descriptors: *Motivation / *Psychology, Industrial, 


2- 161 BF698 .G42p 


Gilmore, John V. 


The productive personality, San Francisco, Albion Pub. Co., 1974. 29lp. 


Descriptors: *Motivation (Psychology) / *Creative thinking / Self esteem / 
Social responsibility / *Personality. 
2-162 


Guion, Robert M, 
Gullibility and the manager. Personnel administrator, 20:20-23, January 1975. 


Descriptors: Executives--Characteristics / *Motivation theory / Incentive 
theory / Role theory / Action theory. 
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MOTIVATION (Cont'd) 

2- 163 

Kesselman, Gerald A,, Eileen L., Hagen and Robert J. Wherry, Sr. 
A factor analytic test of the Porter-Lawler expectancy model of work motivation. 
Personnel psychology, 27:569-579, Winter 1974, 


Descriptors: *Expectancy theory / Research / Female telephone company employees / 
Performance / Job satisfaction. 
2-164 
Lasher, Harry J. 
The employee performance syndrome: is improvement possible? Personnel journal, 
53:897-901, December 1974, 


Descriptors: *Performance / *Performance evaluation / Incentive awards / *Manage- 
ment by objectives, 

2- 165 S/C 

Ludwig, Steven. 


Frederick Herzberg's recipe for motivation. 


International management (Gt. Brit.), 
28:18-23, September 1973. 


Descriptors: *Motivation-hygiene theory / *Herzberg, Frederick. 


2- 166 
Mankoff, Albert W. 


Values--not attitudes--are the real key to motivation, 
63:23-29, December 1974, 


Management review, 
Descriptors: *Motivation / *Employee attitudes / *Personal values. 

2- 167 

Margerison, Charles. 


Migmanaging the promoted managers. Management today (Gt. Brit.), p. 84-85, 
December 1974, 


Descriptors: *Middle management / *Supervisors / *Job satisfaction / *Motivation / 
Communication in personnel management / Great Britain. 


2-168 
Silber, Mark B. 


Managers manage motivation; they don't motivate! Defense management journal, 
11:44-49, January 1975. 


Descriptors: *Motivation theory. 


2-169 
Vinson, Earl and Terrence R. Mitchell. 


Black and white differences in motivation: an expectancy approach. Washington, 


American Psychological Association, 1974, 18p. (Journal Supplement Abstract 
Service MS no, 710) 


1e543 .V78b 


Descriptors: *Motivation / Research / *Expectancy theory / *Job satisfaction / 


*Performance / *Negroes--Employment / Employee Attitude Questionnaire / Office 
workers / Executives / Professional employees. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2- 170 
Honig, Lucille J. and Richard I. Brod. 


Foreign languages and careers, Occupational outlook quarterly, 18:26-36, Winter 
1974, 


Excerpted from Modern Language Journal, April 1974. 








Descriptors: *Bilingualism / *Employment opportunities / Federal government. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

2- 171 

Miner, John B, 
Student attitudes toward bureaucratic role prescriptions and prospects for 
managerial talent shortages, Personnel psychology, 27:605-613, Winter 1974, 





Descriptors: *Occupational choice / *College students--Attitudes / Miner 
Sentence Completion Scale / Research / *Executives--Recruitment. 


2-172 
The purchasing agent gains more clout, Business week, p. 62-63, January 13, 1975. 


Descriptors: *Purchasing agents / *Employment opportunities / Executives. 


2- 173 Te436 .P97e 
Purdue University. School of Technology. 
Employment opportunity projections; occupational outlook to 1985, Prepared by 
J. P. Lisack, Office of Manpower Studies. West Lafayette, Ind., 1974, 68p. 
Emphasizes occupations requiring post-high school training or education, 


Descriptors: *Occupations / *Employment opportunities. 
2-174 
Singer, Jack N. 
Sex differences-similarities in job preference factors. Journal of 
vocational behavior, 5:357-365, December 1974, 


Descriptors: *College students--Attitudes / *Work values / *Occupational 
choice / Research, 


OLDER WORKER 

2-175 

Forssman, Sven. 
The focus is on elderly workers. International journal of occupational 
health & safety, 43:34-37, November-December 1974, 


Descriptors: *Older worker--Employment / *Older worker--Characteristics / 
*Job design. 


ORGANIZATIONS 
2- 176 Id213 .C1l2p 1974 
California, University, Institute of Industrial Relations. 
Proceedings of the 15th Annual Research Conference in Industrial Relations, 
March 13, 1973. Los Angeles, 1974, lv. 


Descriptive title: Management of conflict; implications for community 
relations and for the world of work. 





Descriptors: *Conflict, Organizational--Control / *Women--Employment / 
*Conflict, Organizational--Bibliography. 
2-177 
Kingdon, Donald R, 


Matrix organization; managing information technologies. London, Tavistock, 
1973. 227p. 


Id72. .K59m 


Descriptors: *Organizations--Climate / *Organization development / Group 
relations / *Change, Organizational / Research / *Organizational 
structure, 


2- 178 
Lupton, Tom, 


Size and morale, Management services in government (Gt. Brit.), 29:188-198, 
November 1974, 


Descriptors: *Morale / *Change, Organizational / Contingency theory / 
Organization structure / Organization size. 
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ORGANIZATIONS (Cont'd) 
2- 179 
Sayles, L. R. 





The innovation process: an organizational analysis. 


Journal of management 
studies (Gt. Brit.), 2:190-204, October 1974. 


Descriptors: *Human relations / *Technological change / *Planning / 


Goal setting / *Organizational structure / *Intergroup relations. 
2- 180 


Schmidt, Warren H. 
Conflict: a powerful process for (good or bad) change. Management review, 
63:4-10, December 1974. 


Descriptors: 
Group conflict, 


ORTENYATION 





*Conflict, Organizational / *Conflict, Organizational--Control / 


For better morale--pay attention to new employees. Performance, 4:31-32, November- 
December 1974, 


Descriptors: *Orientation / *New employees / Morale. 
OVERSEAS PERSONNEL 
2-182 
The cost of living goes up everywhere, 





Business week, p. 66-67, January 20, 1975. 


Descriptors: *Overseas personnel--Pay / *Cost of living allowances / Overseas 
executives / *Cost of living increases, 
2- 183 
Kraus, David and Stewart Patrick. 
International executive compensation--unmanaged or unmanageable? Business 
horizons, 17:45-55, December 1974, 
Descriptors: *Overseas executives/ *Overseas personnel--Pay / *Pay 
administration. 
2-184 1d195 .P49m 
Phatak, Arvind V. 


Managing multinational corporations. New York, Praeger, 1974. 337p. 


Chapter 8, Staffing foreign subsidiaries; chapter 9, International 
executive compensation, 


Descriptors: *Overseas personnel--Pay / *Overseas executives / *Overseas 
personnel--Selection / *Overseas management. 

2- 185 

Teague, Burton W, 


Extra pay for executive culture shock. Conference Board record, 12:18-21, January 
1975. 


Descriptors: *Overseas personnel--Pay / *Overseas executives / Foreign service 
premium / Surveys. 


PARAPROFE SSI ONALS 
2-136 


Baker, Ethel J. and Harold L. McPheeters. 





[e438 .H34K1/m 


Middle-level workers; characteristics, training and utilization of mental 


health associates. New York, Behavioral Publications, 1975. 


67p. 
(Community mental health monograph series no. 8) 


Descriptors: *Mental health technicians / Education / Personnel utilization / 
Performance evaluation. 





PARAPROFESSLONALS (Cont'd) 
2- 187 


Delworth, Ursula, ed. 





Paras, peers, and pros. Personnel and guidance journal, 53:entire issue, 
December 1974. 

Contents: The paraprofessional movement in perspective, by Alan Gartner and 
Frank Riessman; Effectiveness of paraprofessionals: the evidence, by William F. 
Brown; Paraprofessionals and social change, by Arthur Pearl; Training adolescents 
as peer counselors, by Barbara B. Varenhorst; Paraprofessionals in a large-scale 
university program, by Edmund E. Allen; Volunteers in a community mental health 
agency, by John Nicoletti and Lottie Flater-Benz; Paraprofessionals in minority 
programs, by Lucinda E. Thomas and Richard I. Yates; The development of para- 
professionals in employment work, by Jesse E. Gordon; Paraprofessionals in a 
drug education program, by Edward H. Rudow; The current status of paraprofessional 
training, by Steven J. Danish and Gregory W. Brock; Associate degree programs 
for human services workers, by John E. True and Carl E. Young; Training professionals 
to work with paraprofessionals, by Marv Moore; The paraprofessional as administrator: 
an innovative role, by Robert T. DeMoss; The new professional emerges, by Frank 
Favela and Zoltan Fuzessery; Paraprofessionals speak out: what it's all about; 


Paraprofessionals as guerrillas: recommendations for system change, by Ursula 
Delworth. 


Descriptors: *Paraprofessionals / *New careers / *Training / *Volunteers. 


2- 188 
National Committee on Employment of Youth. 
Final report for Phase I and Phase II. New York, 1973. 2 @ 
Contents: Vol. 1, Upgrading and credentialling paraprofessionals: develop- 
ing new models in human-service occupations; vol. 2, Demonstration project on 
developing alternative qualifications and credentials for paraprofessionals. 


Tel57 -N21£ 


Descriptors: *Paraprofessionals / *Public welfare / Addiction services workers / 
Occupational therapists / Nursing aids / Teachers' assistants / Child care 


workers / *Upward mobility / Career ladders / Job analysis / *Qualifications / 
*New York (City) civil service. 


2-189 S/I 
Symposium: the emerging profession of psychological technician. 
psychology, 5:206-226, May 1974. 
Based on a symposium presented at the annual meeting of the Southeastern 
Psychological Association, Atlanta, Georgia, April 1972. 
Contents: Three models of training and utilization, by W. Doyle Gentry; 
Staff evaluations of the technician role, by Gerard J. Musante; Technician 
performance: reliability and validity, by E. Wayne Sloop and Eugene Quarrick; 
Technicians' views of training and function, by W. Doyle Gentry; Overview: 
past, present, future, by Louis D. Cohen. 


Professional 


Descriptors: *Psychological technicians / Training / Personnel utilization / 
Performance evaluation. 


PARTICIPATIVE MANAGEMENT 

2-190 e527 .ALip 

Albeda, W., ed. 
Participation in management; industrial democracy in three West European 
countries; report of a conference by the Industrial Relations Research 


Associations of Belgium, Germany and the Netherlands, November 1972. 
Rotterdam, Rotterdam University Press, 1973. 104p. 





Descriptors: *Participative management / *Industrial democracy / Industrial 
relations / *Germany (Federal Republic 1949- ) / *Belgium / *Netherlands. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
2-191 
Brooker, W. Michael A. and David Allison. 
Breakthrough in participation; a case study of massive 


Organization as a technique of planned change. 
3:16-20+, Autumn 1974, 





participation in a complex 
Personnel review (Gt. Brit.), 


Descriptors: *Participative management--Case studies / *Change, Organizational 
-~-Case studies / Canada. 


2-192 

Cascio, Wayne F, 
Functional specialization, culture, and preference for participative management. 
Personnel psychology, 27:593-603, Winter, 1974. 


Descriptors: *Participative management / Exercise Supervise / *Cross cultural 
studies / Finance managers / Personnel managers / Sales managers / Research / 
*Executives--Attitudes. 
2- 193 S/C 
Lynda, Staughton, 
No supervision without representation! Working papers for a new society, 2:16-22, 
Summer 1974, 


Descriptors: *Industrial democracy / *Job security. 


2-194 
More 'cooks' can stir a more productive *soup.' Industry week, 184:24-27, 
January 13, 1975. 


Descriptors: *Participative management / *Productivity / *Pay administration / 
*Blue collar workers / Rimrock Corporation. 
2- 195 
Singer, Jack N. 
Participative decision-making about work: an overdue look at variables which 
mediate its effects. Sociology of work and occupations, 1:347-371, November 1974, 


Descriptors: *Participative management / Research / Personality variables / 
Cultural variables / Job context variables / Job level variables. 


PAY 
2- 196 " 
i iltiam F. , a 
Nees aaties and fire overtime regulations under the ee Standards Ac 
Guts tabeba public employee relations, p. 2-16, December 74, 
Descriptors: *Police--Pay / *Firemen--Pay / *Hours of work / *Overtime pay. 
veseripes: 
2-197 
Davidson, William L. 
How to develop and administer an effective wage and salary program. Chicago, 
Dartnell, 1974. 319p. 
Not available for interlibrary loan. 


le52 .D28h 


Descriptors: *Pay administration--Handbooks, manuals, etc. / *Job descriptions / 
*Job evaluation / *Pay survey methods / *Performance evaluation / *Bonus system / 
*Collective bargaining. 
2-198 Iel7 .P96b 1974 
International Personnel Management Association, 
Budgets, staffs, and pay rate of public personnel agencies, 1974, Chicago, 
1974, 33p. 


Descriptors: *Pay rates / *Personnel officers / *Pay surveys / Federal 
government / State governments / County government / Municipal government / 
*Personnel departments / *Budget. 





PAY (Cont'd) 


2-199 Ie53 .In8s 
International Word Processing Association. 


Salary information for word processing personnel, United States & Canada, 
1974, Willow Grove, Pa., 1974. 16p. 


Descriptors: *Word processing personnel / *Pay surveys / Job descriptions 
descriptions. 


2- 200 Te52 .K82i 

Koben, Andrew I., Herbert S, Parnes, and John R. Shea. 
Income instability among young and middle-aged men. Columbus, Ohio State 
University, Center for Human Resource Research, 1973. 62p. 


Descriptors: *Pay research / *Income / Longitudinal studies. 
2-201 
Legge, Karen and Stan Hilling. 
Absence, overtime and the structure of the pay packet: some methodological 
points. Part l. Journal of management studies (Gt. Brit.), 2:205-223, 
October 1974, 


Descriptors: *Absenteeism / *Overtime work / *Overtime pay / Research / 
Data collection / Great Britain / *Incentive pay. 
2- 202 
Mitchell, W. 
Index related wages and the threshold syndrome, Personnel management (Gt, Brit.), 
6:30-34, October 1974, 


Descriptors: *Cost of living increases / *Collective labor agreements. 


2- 203 Tel02 .M96d 

Murray, Merrill G. 
The duration of unemployment benefits. Kalamazoo, Mich., W. E. Upjohn Institute 
for Employment Research, 1974, 80p. 


Descriptors: *Unemployment compensation. 


2- 204 
Pay surveys: inflation's forcing edge. Business week, p. 14, January 13, 1975. 


Descriptors: *Pay surveys. 
2- 205 Ie52. .R25¢ 
Rees, Albert. 
Compensating wage differentials. Princeton, N.J., Princeton University, 
Industrial Relations Section, 1973. 23p. (Working paper no. 41) 


Descriptors: *Pay rates, 
2- 206 
Sheridan, John H. 


Should your production workers be salaried? Industry week, 184:28-31*, January 13, 
1975. 


Descriptors: *Pay administration / *Blue collar workers. 


2- 207 
Tanksley, Benny P. 


A study to develop guidelines for implementation of flexible compensation for 

nonexempt employees. Ann Arbor, Mich., University Microfilms, 1973. 193p. 
Doctoral dissertation, North Texas State University, 1973, Abstracted in 

Dissertation Abstracts International, vol.34, no. 9, March 1974, pp. 5408-A-5409-A 


M-Film 





Descriptors: *Pay administration / *Compensation administration / *Fringe 
benefits / Surveys. 
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PAY (Cont'd) 
2- 208 M-Film 
Turkel, Suleyman, 
Pay utility in the public sector. Ann Arbor, Mich., University Microfilms, 
1973. 227p. 
Doctoral dissertation, University of Southern California, 1973. Abstracted 
in Dissertation Abstracts International, vol. 34, no. 11, May 1974, p. 7319-A. 





Descriptors: *Pay research / Municipal employees / *Expectancy theory / 
Utility-motivation-to-work-model, 


2- 209 Te52 .V8lt 
Virginia. Department of Labor and Industry. 


Trends in employment, hours and earnings, Virginia. Richmond, 1974. 47p. 


Descriptors: *Pay--Statistics / *Virginia / *Labor force--Statistics / 
*Hours of work--Statistics. 


PERFORMANCE EVALUATION 
2- 219 
Fineman, Stephen and Roy Payne, 


Applications of behavioural rating scales: some reliability and validity findings. 
Industrial relations journal (Gt. Brit.), 5:38-44, Autumn 1974, 





Descriptors: *Performance evaluation--Forms / Reliability / Halo effect / 
Scale independence / Research, 


2- 21: 

Hamner, W. Clay and others, 
Race and sex as determinants of ratings by potential employers in a simulated work- 
sampling task. Journal of applied psychology, 59:705-711, December 1974, 


Descriptors: *Race discrimination / *Sex discrimination / Research / *Tests, 
Performance / *Performance evaluation / Undergraduate business students. 
2- 212 
Lindo, David K. 
Evaluating subordinates. Supervision, 37:24-25, January 1975. 


Descriptors: *Performance evaluation. 


2- 213 
Morano, Richard A. 
Down with performance appraisals? Supervisory management, 19:18-22, December 1974. 
Since there usually is not a true link between performance and compensation, 


suggests using appraisals as development techniques and distributing pay increases 
by some other method. 


Descriptors: *Performance evaluation / Pay / *Employee development / Standards 
of performance / Management by objectives / Budget in business. 


2- 214 
Searles, John R. 
Top Three/Bottom Three: a personnel evaluation technique. Personnel administrator, 


20:50-53, January 1975. 
Descriptors: *Performance evaluation / *Management by exception, 
2-215 
Summers, Irvin. 
The evaluation quandary. Journal of the College and University Personnel 
Association, 25:17-20, October-November 1974. 


Descriptors: *Performance evaluation. 
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PERFORMANCE EVALUATION (Cont'd) 


2- 216 


Vermont. 
The correctional officer/counselor performance measurement form (experimental). 


Montepelier, 1973? 39p. (IPA grant 73-VT-02C) 





1e398 -V59ce 


Descriptors: *Performance evaluation--Forms / *Correctional workers / State 


employees / Vermont. 
2-217 


Vermont. 
The psychiatric worker performance measurement form (experimental). 


1973? 34p. (IPA grant 73-VT-02C) 


1e398  .V59p 


Montepelier, 


Descriptors: *Performance evaluation--Forms / *Mental health technicians / 


State employees / Vermont. 


PERSONNEL ADMINISTRATION 





2-218 S/I 


Bahl, Roy W. 
The budgetary effects of rising public employee costs. 
3:13-18, August 1974 


Governmental finance, 


*Municipal budgets / *Labor costs / Mathematical models. 


Descriptors: 
2-219 
Cannon, James A. 
A further comment on human resource accounting. 


3:38-394%, Autumn 1974, 


Personnel review (Gt. Brit.), 


Descriptors: *Human resource accounting / Competitive bidding approach / 


Simulation methods, 
2- 220 
Dermer, Jerry and Jacob P. Siegel. 
The role of behavioral measures in accounting for human resources. 
review, 29:88-97, January 1974, 
Results of this laboratory study indicate that, at present, behavioral 
variables cannot play a role in human resource accounting. 


S/C 


Accounting 


Descriptors: *Human resource accounting / *Organizational effectiveness / 
*Job satisfaction research / *Motivation research / Group dynamics / Research -/ 


MBA students. 
2- 221 


Gardner, J. J. and L. R. Gillespie. 
Personnel management in Northern Ireland. 


6:24-28, November 1974, 


Personnel management (Gt. Brit.), 


Descriptors: *Personnel administration / *Northern Ireland / Recruitment / 
Training / Religious discriminaticn / Employee services / Industrial relations. 


2-222 
Lazer, Robert I. 
Behavior modification as a managerial technique. Conference Board record, 12:22-25, 


January 1975. 


Descriptors: *Behavior modification / *Productivity / Skinner, Burrhus 
Frederic. 
2- 223 


Lenniger, Roland A, 
Personnel management and the computer, Personnel administrator, 20:54-55, 


January 1975. 


Descriptors: Personnel records / *Personnel information systems / 


Rapidata, Inc. 





PERSONNEL ADMINIS SRACICN (Cont'd) 
2-224 1432 .M58£ 
Michigan. Department of Public Health, 
Aaa health personnel administration systems; policies and procedures manual, 
Lansing, 1973. lv, (IPA grant 72-MI-05) 
Bound with: Supervisor's manual. 





Descriptors: *Supervisors--Responsibilities--Handbooks, manuals, etc. / 
*Personnel administration--Handbooks, manuals, etc. / *Public health 
administration / Local government / Forms (Personnel). 
2-225 Iell,2 .M66s 
Minnesota. Citizens League. 
Strengthening leadership in the career public service. Prepared by Committee 
on Filling Supervisory Positions in Public Employment. Minneapolis, Minn., 
1973. 38p. 
At head of title: Citizens League report. 


Descriptors: *Career staffing / *Executives--Selection / Local government / 
State government / *Minnesota civil service / *Personnel policies. 


2-226 Iell.4 .N46m 
New Jersey. Department of Civil Service. 


-A model personnel system for New Jersey county and municipal governments. Trenton, 
1974. 1 v. 


Descriptors: *Personnel administration / *Personnel policies / *New Jersey 
civil service. 
2-227 
Nord, Walter R, 
The failure of current applied behavioral science--a Marxian perspective, 
Journal of applied behavioral science, 10:557-578, October-November-December 1974, 


Descriptors: *Change, Organizational / *Personnel administration / Modern Human 
Resources Management (MHRM) paradigms / *Job satisfaction / Humanization of 
organizations / *Psychology, Industrial. 


2-228 
Rogers, Roy. 
What price people? Personnel management (Gt. Brit.), 6:40-42, November 1974, 


Descriptors: *Human resource accounting / Manpower planning. 


2- 229 1d67 .Un38im 1974 (Jan-June) 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Improved manpower management in the Federal government; examples for the 


period January through June 1974, Washington, U.S. Govt. Print. Off., 
1974, 85p. 


Descriptors: *Personnel administration / Automatic data processing / 
Suggestion systems / Reorganization plans / Training. 

2- 230 

Words from the workplace. Occupational outlook quarterly, 18:17-19, Winter 1974, 


Descriptors: *Personnel administration / Glossaries. 


2- 231 
Yarger and Associates, Inc. 


Management study of personnel program for city of Elgin, Illinois. Falls Church, 
Va., 1974. 97p. (IPA grant 73-IL-20) 


Iel9 .Ya2m 


Descriptors: *Personnel audit / *Personnel administration / Position classffication / 
Pay administration / Selection / Promotion / Employee development / Employee- 
management relations / Labor-management relations / Performance evaluation / 

Forms (Personnel) / *Elgin, I11., Civil service. 
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PERSONNEL POLICIES 


2- 232 
Stevenson, Gloria. 
Beginner's guide to work. Occupational outlook quarterly, 18:12-16, Winter 1974, 





Descriptors: *Work / *Responsibility / *Personnel policies. 


PERSONNEL UTILIZATION 
2- 233 
Millner, Guy W. 
Future trends in temporary help services. The Office, 81:82%+, January 1975, 





Descriptors: *Temporary employees / *Personnel utilization. 
2- 234 
Scott, Howard W., Jr. 
The development of the temporary help industry. The Office, 80:20-21, December 1974. 


Descriptors: *Temporary employees. 
2- 235 
The secretary's role in today's changing office. The Office, 80:74#, December 1974. 
An interview with Howard L. Newhouse. 


Descriptors: *Secretaries. 
2- 236 
Stover, W. Robert, 
The third-generation use of temporary services. Management review, 63:17-22, 
December 1974, 


Descriptors: *Personnel utilization / *Temporary employees. 


2-237 
Swartz, Leonard N. 
Temporaries in the Western Hemisphere. The Office 80:24+, December 1974. 


Descriptors: *Temporary employees. 


2- 238 
Winter, Elmer. 
How temporary help can cut your payroll costs. The Office, 80:56-57, December 1974. 


Descriptors: *Temporary employees / *Labor costs. 
POSITION CLASSIFICATION 


2- 239 


Amass, Jesse. 
: The blue collar job grading appeal. Classifiers' column (Classification and 


Compensation Society), 6:1-2, January 1975. 





*Wage board employees / Wage grade appeals / *Adverse actions-- 


Appeals / *Position classification appeals. 


Descriptors: 


2-240 
Britton, Donald E, 
Are job descriptions really necessary? 


January 1975. 


Personnel administrator, 20:47-49, 


Descriptors: *Job descriptions / Job evaluation / Performance evaluation / 
Organizational analysis / Recruitment. 
2- 241 
Gallo, Francis X. 
A practical approach to position classification maintenance. Journal of the 


College and University Personnel Association, 25:76-89, October-November 1974, 


Descriptors: *Position classification. 





POSITION CLASSIFICATION (Cont'd) 
2- 242 Ie29 .1o9h 
Iowa. Office for Planning and Programming. 


A handbook for job classification. Des Moines, 1974. lv. (IPA grant 
74-IA-O1C (2)) 





Descriptors: *Position classification / *Position standards. 
2- 243 
U.S. Civil Service Commission. St. Louis Region. 


Classification and pay study, Springfield, Missouri. Prepared by Intergovernmental 


Personnel Programs Division. St. Louis, 1973? 48p. (IPA grant 1B-1 of 
73-MO-O1C) 


Te22 .Un35c 


Descriptors: *Pay research / *Position classification audits / *Springfield 
(Missouri) civil service. 

PRODUCTIVITY 

2. 244 

Fryer, Michael A. and Thomas W, Zimmerer,. 


The work environment: key to greater productivity? 
20:38-42, January 1975. 





Personnel administrator, 


Descriptors: *Productivity improvement / *Working climate / *Job satisfaction / 


Suggestion systems / Behavior modification / Job enrichment / Teamwork / Loyalty/ 
Rotation, 


2-245 
Imberman, A. A. 


The low road to higher productivity. Conference Board record, 12:29-37, 
January 1975. 


Comments of blue and white collar workers, "common pitfalls and shibboleths 
of corporate practice." 


Descriptors: *Productivity improvement. 
2-246 Id214 .In8j 
International City Management Association. 
Jurisdictional guide to productivity improvement projects; a handbook for 
public officials. Washington, U.S. Govt. Print. Off., 1974. lv. 
Sponsored by U.S. National Commission on Productivity and Work Quality. 


Descriptors: *Productivity improvement / *Municipal government, 
2- 247 
Ross, John P. and Jesse Burkhead, 


Productivity in the local government sector. 
1974, 170p. 


1d214 .R73p 


Lexington, Mass., D. C. Heath, 


Descriptors: *Productivity measurement / *Local government / Research. 
PUBLIC ADMINISTRATION 





2- 248 Iall.6 .G99b 

Gwyn, William B. 
Barriers to establishing urban ombudsmen: the case of Newark. Berkeley, 
University of California, Institute of Governmental Studies, 1974, 93p. 


Descriptors: *Ombudsman--Case studies / *Newark. 


2- 249 Tall .N56m 1973 
Nigro, Felix A. and Lloyd G. Nigro. 


Modern public administration. 3d ed. New York, Harper & Row, 1973. 468p. 


Descriptors: *Public administration--Textbooks / *Personnel administration / 
*Organizations / *Overseas personnel / Administrative responsibility / 
Financial management. 





RECRUITMENT 

2- 250 

Braithwaite, Roderick and John Pollock. 
Analysing response to recruitment advertising. Personnel management (Gt. Brit.), 
6:25-27, December 1974, 


Descriptors: *Advertising--Recruitment / Response analysis / Cost effectiveness. 
2-251 
Timperley, Stuart R. 
The process of organizational entry. Personnel review (Gt. Brit.), 3:34-37, 
Autumn 1974, 


Descriptors: *Recruitment / *Selection. 


RELOCATION 


2- 252 
Glueck, William F, 
Managers, mobility, and morale. Business horizons, 17:65-70, December 1974, 


Descriptors: *Relocation / *Executives--Mobility / *Executives--Attitudes / 
Surveys. 
2- 253 
Why moving day comes less often now for executives. U.S. news & world report, 
78:51+, January 13, 1975. 


Descriptors: *Relocation / *Executives. 


REMOVAL 
2-254 S/C 
Uris, Auren, 
The art of firing someone tactfully. International management (Gt. Brit.), 
p- 33-35, November 1970. 
Methods and procedures for firing executives and rank--nd-file employees. 


Descriptors: *Removal / *Executives,. 


RE TLIREMENT 
2-255 
Bernstein, Merton C. anc Lois G. Williams. 
Title VII and the problem of sex classifications in pension programs. 
Columbia law review, 74:1203-1230, November 1974. 
Women's longer average life span has created problems of equalization 
of total lifetime retirement benefits. 


Descriptors: *Pensions / *Women--Discrimination. 
2- 256 
[Pension reform] Management controls, 22:2-22, January-February 1975. 
Contents: Sundry comments and question evoked by the pension reform act, 
by Lee P. Hindenach; Employee Retirement Income Security Act of 1974--a summary 
analysis, by James F. A. Biggs and Marilyn Schwarz; Considerations in designing 
corporate pension and profit-sharing plans--update, 1975, by Ronald L. Varley. 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Retirement 
benefits / *Pension vesting / *Pension funding / *Survivors' benefits / Plan 
termination insurance / *Retirement--Eligibility. 

2- 257 

Skolnik, Alfred M. 
Pension reform legislation of 1974, Social security bulletin, 37:35-42, December 
1974, 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension 
vesting / *Pension funding / Individual retirement accounts / Pension Benefit 


Guaranty Corporation / Benefits ceiling. 
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RETIKEMENT (Cont'd) 

2= 258 

Stoeber, Edward A. 
Pension Reform Act explained; new guidelines for corporate, Keogh, and indi- 


gg retirement plans, Cincinnati, Ohio, National Underwriter Co., 1974, 
p. 


le708  .St6p 


Descriptors: *Pensions / *Employee Retirement Income Security Act of 1974. 


2- 259 Te717 .Unl7c 
U.S. Bureau of Labor Statistics. 
Coverage and vesting of full-time employees under private retirement plans; 
findings from the April 1972 survey. Washington, 1973. 32p. (Report no. 423) 
Characteristics of covered/noncovered workers and vested/nonvested workers. 


Descriptors: *Pension vesting / *Pensions / Surveys. 


2- 260 1e708, 3 -Un643t 1974 

U.S. Internal Revenue Service, 
Tax information on U.S. civil service retirement and disability retirement, 
Washington, U.S. Govt, Print. Off., 1974, Leaflet. 


Descriptors: *Retirement--Disability / *Income tax. 


RETIREMENT PLANNING 
2- 26! Te717.5 .Su7h 
Sunshine, John. 
How to enjoy your retirement, New York, AMACOM, 1974, 164p. 
Aimed at men because author feels women adjust to retirement more easily. 





Descriptors: *Retirement planning / *Retirement, Places of / *Retirees / 
Travel. 
2-262 
Tinsley, Thomas A. 
Retirement decision: stop, look, listen, Federal times, 10:12, January 15, 1975. 


Descriptors: *Retirement planning / *Cost of living increases / *Retirement 
income / Federal government. 


SAFETY 

2- 263 

The spotlight is now on the Federal agencies. International journal of occupational 
health and safety, 43:18-19, November-December 1974, 


Descriptors: *Executive Order 11807 / *Safety / *Medical care / Federal 
employees. 


2- 264 
Steiger, William A. 
OSHA: four years later. Labor law journal, 25:723-728, December 1974, 


Descriptors: *Occupational Safety and Health Act of 1970 / *Safety / *Health, 
Employee. 


SCIENTISTS AND ENGINEERS 
2-265 M-Film 
Chisholm, Ronald C. 
Isolated colleagues in a government R & D organization. Ann Arbor, Mich., 
University Microfilms, 1974, 153p. 
Master*s thesis, Massachusetts Institute of Technology, Alfred P. Sloan 
School of Management, 1973. 





Descriptors: *Scientists--Attitudes / *Scientists--Characteristics / 
Research, 


o 





SCIENTISTS AND ENGINEERS (Cont'd) 


2- 266 
Hodes (Bernard) Advertising, Inc. 
Chemical engineers; a special report, 


Iel72 .H66c 
New York, 1973. 2lp. 


Descriptors: *Chemical engineers--Statistics / *Pay surveys / *Engineers-- 
Career opportunities. 
2- 267 
National Planning Association. 
The demand for scientific and technical manpower in selected energy-related 
industries, 1970-85; a methodology applied to a selected scenario of energy 
output. A summary. Prepared by Ivars Gutmanis. Washington, 1974. 30p. 


Iel72 .N2lde 


Descriptors: *Scientists--Manpower planning / *Engineers--Manpower 
planning / *Manpower forecasting / Research. 


M-Film 


2-268 


Sanden, Clifford R. 
A study of the factors influencing the perceived career progression of engineers 


and technicians in Naval civil service organizations. 


University Microfilms, 1974. 208p. 
Master's thesis, Pacific Lutheran University, 1974. 


Abstracts, vol. 12, no. 3, September 1974, pp. 199-200. 


Ann Arbor, Mich., 


Abstracted in Masters 


Descriptors: *Scientists / *Technicians / *Motivation / *Promotion / 


Research. 


2-269 Ia5l1 .Un72re 1972 


U.S. National Science Foundation, 
Research and development in industry, 1972; funds, 1972; scientists & engineers, 


January 1973. Washington, U.S. Govt. Print. Off., 1974. 84p. 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 


Statistics. 


SELECTION 
2-270 
Gery, Gloria J. 

Hiring minorities and women: the selection process. 


53:906-909, December 1974. 


Personnel journal, 


Descriptors: *Women--Employment / *Minority groups--Employment / *Selection / 
*Equal opportunity in employment / *Interviewing. 


2- 271 


Monroe, Michael L. 
6 pitfalls of selection advisory panels. Journal of Navy civilian manpower 


management, p. 24-26, Winter 1974. 


*Selection / Federal government. 


Descriptors: 


2- 272 


Norton, O, P. 
Careful employee screening is just good management. The Office, 81:72t, 


January 1975. 


Descriptors: *Selection / *Investigations. 





SELECTION (Cont'd) 
2- 273 
Pennsylvania. Civil Service Commission. 


Certifying eligibles by computer, by Walter Carlson, Jr. and Stephen N. Stoner. 
Harrisburg, 1973. Ll v. 


Bound with: Sample forms and printouts. 


1e322 -P38c 


Descriptors: *Certification / *Pennsylvania civil service / *Pergonnel infor- 

mation systems. 

2- 274 

Wiener, Yoash and Mark L. Schneiderman, 
Use of job information as a criterion in employment decisions of interviewers. 
Journal of applied psychology, 59:699-704, December 1974, 


Descriptors: *Interviewers / *Selection / Research / Analysis of variance. 
SUPERVISLO" 
2*275 
Ouchi, William G. and John B. Dowling. - . Pe 
Defining the span of control. Administrative science quarterly, 19:357-365, September 
1974. : 7 
Data demonstrate variations in span of control resulting from different measure- 
ment techniques. 


Descriptors: *Span of control / Research / Methodology. 


2- 276 
Peters, E. Bruce, 


The psychological contract: what your subordinates expect of you. 
Supervisory management, 20:28-31, January 1975. 


Descriptors: *Supervision / *Communication in personnel management / 
*Supervisors--Responsibilities. 


2- 277 1d32 .T27s 
Terry, George R. 
Supervisory management. Homewood, Ill., R. D. Irwin, 1974. 398p. 


Descriptors: *Supervision--Textbooks / *Supervisors--Responsibilities / 
*Human relations / *Group relations / *Supervision--Case studies. 
2-278 
Weiss, Bernard, 
How to manage the "creative" person. Management review, 63:37-40, December 1974, 
Condensed from "Dealing with creativity," in Folio: the magazine for magazine 
management, July-August 1974, 





Descriptors: *Artists / *Writers / *Supervision. 
SUPERVISOKS 
2-279 
Goldfield, Randy J. 
The word processing supervisor. The Office, 80:37-38+, December 1974. 


Descriptors: *Supervisors--Responsibilities / *Word processing personnel. 
2- 280 
Hegarty, W. Harvey. 
"wees subordinate ratings to elicit behavioral changes in supervisors. Journal of 


applied psychology, 59: 764-766, December 1974, 


Descriptors: *Supervisors--Abilities / *Subordinates' appraisals / University 
employees / *Feedback (Psychology) / Likert scale / Research. 
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ERVISOKS (Cont 'd) 
2- 281 
Little, Arthur D., Inc. 


Supervisor development course. San Francisco, 1972? 2 Ve (IPA grant 
72-M0-03/1) 


Contents: Vol. 1, Instructor syllabus; Vol. 2, Handouts. 


1d32 -L72s 


Descriptors: *Supervision / *Supervisors--Training / *Training courses of 
study / Interviewing / Performance evaluation / Principles of merit systems. 
2- 282 
Thomas, Gerald S. 


The state of supervisory training. Journal of the College and University 
Personnel Association, 25:34-39, October-November 1974, 


Descriptors: *Supervisors--Training / *Training evaluation / Organizational 
structure, 


TESTS 


2-283 

Asher, James J. and James A, Sciarrino. 
Realistic work sample tests: a review. Personnel psychology, 27:519-533, Winter 
1974. 


Descriptors: *Tests, Performance / Motor work sample tests / Verbal work 
sample tests / *Test validity. 
2- 284 
Gael, Sidney. 
Employment test validation studies. Washington, American Psychological 
Association, 1974, 9p. (Journal Supplement Abstract Service Ms. no. 711) 


Ie221 .Glle 


Descriptors: *Test validity / Research / *American Telephone and 
Telegraph Company. 


2- 285 S/I 
Gleisner, William C., III. 
The Georgia Power case: another Federal agency comes of age, or "My God! Our 


employer-client's testing practices are being challenged by the EEOC?!" 
Marquette law review, 57:515-557, 1974. 


Descriptors: *Test validity / *U.S. v. Georgia Power Company / *Griggs v. Duke 
Power Company / *U.S. Equal Employment Opportunity Commission. 








2- 286 

Huff, Sheila. 
Credentialing by tests or by degrees: Title VII of the Civil Rights Act and 
Griggs v. Duke Power Company. Harvard educational review, 42:246-269, May 1974. 


S/C 





Descriptors: *Civil Rights Act of 1964 / *Test validity / *Griggs v. Duke Power 


Company / Universities and colleges / Schools / *Qualifications / *Discrimination / 
Teachers--Training / Paraprofessionals,. 





2- 287 Ie212 .In8p 
International Personnel Management Association. 


Public sector employment selection; a manual for the personnel generalist, 
ed. by Grace H. Wright. Chicago, 1974, 275p. (IPA grant 72-DX-14) 


Descriptors: *Tests--Administration / *Tests--Construction / *Tests-- 
Scoring / *Test validity / *Job analysis / *Career staffing / *Civil service. 





TESTS (Cont'd) 
2- 288 
Menges, Robert J. 


Assessing readiness for professional practice. 
Information Center, 1973.  67p. 


Performing organization: Northwestern University. 
Professions. 


Tech. Rpts. ED-083-159 
Washington, Educational Resources 


Center for the Teaching 


Descriptors: *Professions / Job analysis / *Professional employees / *Certi- 
fication / *Tests, Personality / *Tests, Achievement / *Tests, Performance. 


2- 289 Ie221 .N42p 
New York City-Rand Institute. 
Police civil service selection procedures in New York City: comparison of 


ethnic groups. Prepared by Jan M. Chaiken and Bernard Cohen. New York, 
Rand Corp., 1973. 107p. (R-1289-NYC) 


Descriptors: *Police--Tests / *New York (City) civil service / *Minority 
groups--Tests / Research. 


2- 290 Ie221 .W75q 
Wisconsin. Bureau of Personnel. 
Questions and answers about test validation. Madison, 1972. 225 Be 


Descriptors: *Test validity / *Test bias. 


TRAINING 
2-291 
Crockett, James E. 
Motivating the adult learner, Supervisory management, 20:24-27, January 1975. 


Descriptors: *Learning motivation / *Adult education / *Training. 


2- 292 
Finkel, Coleman L. 


"The supportive environment:"" a new dimension in meetings. Training and 
development journal, 29:26-36, January 1975. 


Descriptors: *Training / Training environment / Environmental psychology / 
*Conference centers / *Meetings. 
2- 293 
Great Britain. Civil Service Department. 
Civil service training, by R. N. Heaton and Leslie Williams. 


Ie417 .G79c 


London, 1974, 38p. 


Descriptors: *Great Britain civil service / 
Britain. Civil Service College, 


2- 294 * [e418 .In8e 1974 
International Personnel Management Association. 


Employee training and development in the public sector, ed. by Kenneth T. 
Byers. Rev. Chicago, 1974. 394p. 


*Training / *Training cost / *Great 


Descriptors: *Training--Readings / *Organization development / *Training 
needs analysis / *Training methods / *Training evaluation / *Training 
administration / *Manmagement development / *Audiovisual aids / *Training 
planning / *Employee development, 

2- 295 

Kniveton, Bromley H. 


Industrial negotiating: some training implications. 


Industrial relations journal 
(Gt. Brit.), 5:27-37, Autumn 1974. 


Descriptors: *Collective bargaining / Training / *Training needs analysis / 
Industrial relations. 





TRAINING (Cont'd) 

2- 296 

Peters, Russell M. 
Human resource development: the key to an effective staff development program for 
office workers at Tuskegee Institute. Journal of the College and University 
Personnel Association, 25:68-71, October-November 1974. 


Descriptors: *Tuskegee Institute / *Office workers--Training. 


TRAINING- -EVALUATION 
2- 297 
Patterson, Walter L., Jr., Anthony F. McGann and Raymond A. Marquardt. 


A practical approach to the analysis of TEOT* data. Training and development 
journal, 28:32-36, December 1974. 





Descriptors: *Training evaluation / Training Evaluations Of the worth of 
Training (TEOT) / Data analysis / Decision-making / Farm Credit Banks of 
Omaha. 


TRAINING METHODS 

2-298 

Keyboard training: a cost-cutting approach. Government executive, 7:30, 
January 1975. 





Descriptors: *Automatic data processing personnel--Training / *Simulation 
methods / Kee, Inc. 


2- 299 
Ostrovsky, Robert A. 
CCTV and trainer upgrading. 


Training and development j 1 8-91-95 
December 1974, P journal, 28:21-25, 


Descriptors: *Training officers--Training/ *Closed-circuit 


television. 


2- 300 

Raphael, Michael A. and Edwin E. Wagner. 
Training via text, audio tape or TV makes a difference: or does it? Training 
and development journal, 28:3-5, December 1974. 


Descriptors: *Training methods / *Training evaluation / Research. 


2-301 
Wilbur, L. Perry. 
The value of on-the-job rotation, Supervision, 37:26-27, January 1975. 


Descriptors: *Rotation / Job satisfaction / Morale. 


UPWARD MOBLLITY 

2-302 Tel61.2 .In7u 

Institute of Public Administration. 
Upward mobility of low-income workers, by Edward Steinberg. New York, 1973. 
123p. 





Descriptors: *Upward mobility / *Labor force / Reseacch. 





WOMEN - -EMPLOYMENT 
2-303 1el154.9 .B47w 





Bickner, Mei L. 
oieen at work; an annotated bibliography. Los Angeles, University of 


California, Institute of Industrial Relations, Manpower Research Center, 
1974. lv. 


Descriptors: *Women--Employment-- Bibliography. 


S/C 
2-304 / 


Dowdall, Jean A. 
siemiute and attitudinal factors associated with female Labor force 
participation. Social science quarterly, 55:121-130, June 974, 


*Women--Attitudes / *Mothers--Employment / Married women / 


Descriptors: 


Research, 


2-305 
Meyer, Pearl. 
‘Women executives are different.' Dun's review, 105:46-48, January 1975. 


Descriptors: *Women executives / *Women-- Pay. 


2-306 M-Film 
Rowe, ‘Margaret F. 
The position of administrative assistant as held by women. Ann Arbor, Mich., 
University Microfilms, 1973. 277p. 
Doctoral dissertation, Indiana University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 8, February 1974, 
pp. 4579-A-4580-A, 





Descriptors: *Administrative assistants / *Women--Employment / Research, 


2-307 M-Film 
Stevenson, Florence B. 
Women administrators in Big 10 universities. Ann Arbor, Mich., University 
Microfilms, 1973. 222p. 
Doctoral dissertation, Michigan State University, 1973. Abstracted in 
Dissertation Abstracts International, vol. 34, no. 9, March 1974, pp. 5553-A- 
5554-A, 





Descriptors: *Women executives / *Women--Attitudes / *Women--Abilities / 
*Women--Characteristics / Research / California Psychological Inventory. 


2-308 M-Film 
Thompson, Allen R. 
Comparative occupational position of white and nonwhite females in the United 
States. Ann Arbor, Mich., University Microfilms, 1973. 109p. 
Doctoral dissertation, University of Texas at Austin, 1973. Abstracted 
in Dissertation Abstracts International, vol, 34, no. 8, February 1974, p. 4523-A, 





Descriptors: *Negroes--Women / *Women--Employment / *Occupations / Research. 


2-309 M- Fiche 

U.S. Office of Economic Opportunity. 
A study of day care's effect on the labor force participation of low-income 
mothers. Prepared by Jack Ditmore and W. R. Prosser, Evaluation Division, 
Office of Planning, Research and Evaluation, Washington, Educational Resources 
Information Center, 1973. 113p. (ED-080-627) 


Descriptors: *Mothers--Employment / Labor force / Women--Disadvantaged / 
*Day nurseries, 
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